
COPY AND CUSTOMISE

Charm Bar Customer Messages
Replace every bracketed field before sending. Keep the package, price, deadlines, and payment details 
consistent with your published offer.

New inquiry reply
Hi [NAME], thanks for getting in touch! A charm bar would be a lovely addition to your celebration. Could you 
send me your preferred date, location, guest count, age range, and whether you would like a drop off kit or a 
hosted activity? I will check availability and send the options.

Warmly,
[YOUR NAME]

Availability and quote
Hi [NAME], I have availability for [DATE]! Your [PACKAGE] includes [GUEST COUNT] guests, [JEWELRY OPTION], 
and [CHARM ALLOWANCE] charms each. The total is [AMOUNT AND CURRENCY], including [TRAVEL TAXES AND 
ADD ONS]. [HOSTING OR RETURN DETAILS].

To book, please review [BOOKING DETAILS LINK OR ATTACHMENT] and pay by [METHOD AND DEADLINE]. Your 
date is confirmed when [CONDITION].

Warmly,
[YOUR NAME]

Payment received and booking confirmed
Hi [NAME], your payment has been received and your charm bar is booked!

Date and time: [DETAILS]
Location: [DETAILS]
Package and guest count: [DETAILS]
Delivery or arrival: [DETAILS]
Kit return or collection: [DETAILS]

Please confirm your final guest count by [DEADLINE]. We will bring [INCLUDED ITEMS]; please provide [TABLE 
CHAIRS AND OTHER REQUIREMENTS]. Looking forward to it!

Warmly,
[YOUR NAME]



COPY AND CUSTOMISE CONTINUED

Charm Bar Follow Up Messages
Use these around the event and when promoting your next available dates.

Party reminder
Hi [NAME], looking forward to your charm bar on [DATE]! We are confirmed for [GUEST COUNT] guests at 
[LOCATION], with [DELIVERY OR ARRIVAL TIME]. Please have [SETUP REQUIREMENTS] ready. [DROP OFF ONLY: 
An adult will need to supervise the activity, and the kit is due back at RETURN DETAILS.] Any last questions?

Warmly,
[YOUR NAME]

Equipment return reminder
Hi [NAME], I hope everyone loved making their jewelry! Just a reminder that the tools, trays, tubs, and unused 
stock are due back [WHEN AND WHERE], or will be collected [DETAILS]. The guests keep their jewelry and 
included pouches. Please let me know if anything is missing or damaged.

Warmly,
[YOUR NAME]

Thank you and review request
Hi [NAME], thank you for choosing [BUSINESS NAME] for your celebration! I hope everyone enjoyed creating 
something of their own. If you have a moment, I would love an honest review here: [REVIEW LINK]. If you have 
photos you would like us to share, please let us know and confirm permission from everyone shown, including a 
parent or guardian for any children.

Warmly,
[YOUR NAME]

Launch post
A party activity with something lovely to take home. Our charm bar lets each guest create a bracelet or necklace 
from a selection of charms. Choose a drop off kit or add a host to help with the making. Packages start at [PRICE 
AND CURRENCY] for [GUEST COUNT] guests. Serving [AREA]. Send [CONTACT] your date and guest count to 
check availability.

Available dates post
Planning a birthday, bridal celebration, or friends' night? We have charm bar availability for [DATES]. Pick your 
charms, create your piece, and take it home. [DROP OFF AND OR HOSTED OPTIONS]. Contact [CONTACT] with 
your date, location, and group size.
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